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Understanding your Compliance, Safety, Accountability (CSA) scores is essential for every
commercial motor vehicle (CMV) driver aiming to maintain a strong professional standing and
ensure road safety. Let's delve into what these scores represent, how they're calculated, and
strategies for improvement.

What Are CSA Scores?

The Federal Motor Carrier Safety Administration (FMCSA) introduced the CSA program to
enhance the safety of CMVs on the nation's roads. A pivotal component of this program is the
Safety Measurement System (SMS), which evaluates the safety performance of motor carriers
and drivers. While the SMS primarily focuses on carriers, it also assesses individual driver
performance through the Driver Safety Measurement System (DSMS). CSA Compliance, Safety,

Accountability+2CSA Compliance, Safety, Accountability+2A &I Online+2CSA Compliance,
Safety, Accountability+11CSA Compliance, Safety, Accountability+11CSA Compliance, Safety,

Accountability+11CSA Compliance, Safety, Accountability+1CSA Compliance, Safety.
Accountability+1

Behavior Analysis and Safety Improvement Categories (BASICs):

The SMS organizes safety data into seven categories known as BASICs:CSA Compliance,
Safety, Accountability+8CSA Compliance, Safety, Accountability+8CSA Compliance, Safety,
Accountability+8

1. Unsafe Driving: Operating a CMV in a dangerous or careless manner, such as speeding
or improper lane changes.A&I Online+11CSA Compliance, Safety,
Accountability+11CSA Compliance, Safety, Accountability+11

2. Crash Indicator: Histories or patterns of high crash involvement, based on state-
reported crashes.CSA Compliance, Safety, Accountability+6CSA Compliance, Safety,
Accountability+6CSA Compliance, Safety, Accountability+6

3. Hours-of-Service (HOS) Compliance: Non-compliance with HOS regulations, leading
to fatigue.CSA Compliance, Safety, Accountability+11CSA Compliance, Safety,
Accountability+11CSA Compliance, Safety, Accountability+11

4. Vehicle Maintenance: Failure to properly maintain equipment, resulting in mechanical

defects.CSA Compliance, Safety, Accountability+16CSA Compliance, Safety,

Accountability+16Wikipedia+16

Controlled Substances/Alcohol: Operating under the influence of drugs or alcohol.

6. Hazardous Materials (HM) Compliance: Unsafe handling of hazardous materials. CSA
Compliance, Safety, Accountability+7CSA Compliance, Safety, Accountability+7CSA
Compliance, Safety, Accountability+7

7. Driver Fitness: Unqualified drivers due to lack of training, experience, or medical
conditions.CSA Compliance, Safety, Accountability+4CSA Compliance, Safety,
Accountability+4CSA Compliance, Safety, Accountability+4
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Each BASIC reflects specific regulatory requirements and is used to identify safety performance
issues. CSA Compliance, Safety, Accountability+13CSA Compliance, Safety,
Accountability+13A&I Online+13

Understanding Percentiles and Scores:

In the SMS, carriers are assigned a percentile rank for each BASIC, ranging from 0 to 100. A
higher percentile indicates more safety violations compared to peers, signaling a need for
intervention. It's crucial to note that these percentiles are relative and based on comparisons with
other carriers of similar size and operation. CSA Compliance, Safety, Accountability+6CSA
Compliance, Safety, Accountability+6A&I Online+6

Driver Impact and DSMS:

While the SMS focuses on carriers, the DSMS assesses individual drivers during carrier
investigations. The DSMS uses a subset of violations to evaluate a driver's safety performance
across employers. Importantly, DSMS data is not publicly accessible and is primarily utilized by
enforcement personnel during compliance reviews. CSA Compliance, Safety,
Accountability+1CSA Compliance, Safety, Accountability+1CSA Compliance, Safety,
Accountability+2CSA Compliance, Safety, Accountability+2CSA Compliance, Safety,
Accountability+2

Improving CSA Scores:
For drivers aiming to enhance their safety performance:

e Adhere Strictly to Regulations: Consistently follow FMCSA regulations to avoid
violations.CSA Compliance, Safety, Accountability+7CSA Compliance, Safety,
Accountability+7CSA Compliance, Safety, Accountability+7

o Prioritize Vehicle Maintenance: Regularly inspect and maintain your vehicle to prevent
mechanical issues.CSA Compliance, Safety, Accountability

e Manage Hours-of-Service: Accurately log hours and ensure compliance to avoid
fatigue-related violations.

o Stay Educated: Engage in ongoing training to remain updated on safety practices and
regulatory changes.

By proactively addressing these areas, drivers can contribute to safer roadways and maintain a
favorable safety record. CSA Compliance, Safety, Accountability+4CSA Compliance, Safety,
Accountability+4A &I Online+4

Conclusion:

Understanding and managing your CSA scores is vital for your career and the safety of all road

users. Regularly reviewing your safety performance, adhering to regulations, and committing to
continuous improvement will help you maintain compliance and professionalism in the trucking
industry.
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to make our roads safer and sharpen our focus on truck and bus companies that present a high safety
risk, FMCSA will regularly make improvements to the Compliance, Safety, Accountability (CSA)
program’s SMS. FMCSA announces these changes to the public through the CSA Website and in
Federal Register Notices. FMCSA will periodically introduce safety enhancements to the SMS by
previewing them, providing educational webinars, and collecting input from motor carriers, enforcement
staff, and the public. The Agency designed the SMS expecting that changes would be made as new data
and additional analysis became available and that stakeholders and partners would provide their
feedback. The Agency continues to collect and analyze input from industry, safety advocates, and other
stakeholders to further enhance effectiveness in identifying safety problems before they result in crashes.
FMCSA is listening, because together we can save more lives.



